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Highlights – October 2021

89 Employees 

6 Offices

42%

52%

Gender

9.9% Market Share

August 2021

$ 21,5  Mill USD 

Net Written Premiums 

98,7% Combined 

Ratio

71.073 Insured 

Vehicles

Growth 12,4% vs 

2020

11.325

Claims

99.13 % 

Customer 

Satsfaction 

index

Profit

$1,67 million 

USD

Category

1

Category

2

Category

3

Category

4

A- Stable 

Risk Rating

October 2021
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Corporate Structure
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Business Model



Business Foundations
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•Closeness thru office net and agents who bring specialized attention.

•Dynamic structure and processes.

•Efficiency thru technology.

•High quality suppliers are a must.

•Efficiency in the use of resources.

•Maximize investments and performance.

•Key performance indexes.

•Multiple business sale methods.

•Clients can trust the agents

•Intrepid, thru new developing offices.

•Experiencie in the vehicle´s insurance branch.

•Flexibility to adapt the business model to different countries.

•Innovation according to insured needs.
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Quálitas in numbers

70 QCR

61.286 QCR  

QCR 72 / 33

89 QCR 

✓ San José 

✓ Liberia 

✓ San Carlos 

✓ Perez Zeledón

✓ Alajuela

✓ Cartago 

6 QCR

365 days / 24 hours

6 Offices QCR  

11.325 QCR

75.360 QCR
Call Center

days hours

Incoming calls

Branch offices

Operations in 4 countries

Insured vehicles Claims

Adjusters Employees

Agents &BrokersDirect channel
Offices

Service Offices

# 1 – 30.48% Rnk/Mkt

Share - #2 – 9.9 %
71.073 QCR
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Guanacaste

Alajuela

Limón

Puntarenas

Cartago

Branch offices
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4

Pérez Zeledón San Carlos Liberia Alajuela San José Cartago 

2772-3680 2461-7000 2665-5502 4037-2300 2210-2400 4037-5700
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Insured Vehicles/ October 2021



Our Values

By living these values we have become a leader 
Company
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At Qualitas we strive to protect our customer’s assets

and minimize their risk by providing specialized

insurance products designed to meet and exceed our

insured’s needs and expectations.

MISION

VISION

As our name suggests, Qualitas Insurance Company’s

vision is to fulfill and surpass our client’s expectations by

offering a service based on our guiding principal of

Quality. We believe offering a Qualitas service means

incorporating our corporate values into our everyday

work and relationships.

Responsability

Transparency
Honesty

Cordiality

Loyalty

Respect

Solidarity

Commitment
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Market Share

https://www.sugese.fi.cr/SitePages/index.aspx

Costa Rica: Premiums per branch in voluntary policies, per insurer aggregate august 2015-2021 (colones)

Costa Rica: Paid claims by insurer and branch in voluntary policies aggregate august 2015-2021 ( colones) 

https://www.sugese.fi.cr/SitePages/index.aspx
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Value Added Services

ASG Criteria

To strenght our Corporate 
Governance, reducing the 
environment impact.
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Contact Center 2021

Road Assistance

Inspections

Tow

Tire chance

Battery

Fuel

Locksmith

Taxi

Glass

2021 Daily

August
September

October 
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Innovation and SustainabilityInnovation & Sustainability

QMovil CR QPymes

Gestión de Riesgos
Encontrack Mx

Telemática 

Prevención y capacitación de Riesgos

Portales de Servicio Web
Agentes 

Agencia 

Auto Sustituto 

Proveedores – Qualigarage 

Reparación 

Rápida - QualiExpress

Servicios
Q Móvil / Q Pyme App 

MAS App – Tarjeta Leal

Risk management
• Encontrack

• Telematics

• Risk Prevention 

and training

Web services
• Agents

• Agencies

• Substitute vehicle

• Providers - QualiGarage

• Quick Repair–QualiExpress

• Q Mobile/ Q 

Pyme App
• MAS App Loyalty 

Card.
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Friendly Agreement “Pacto Amistoso”

191

Amount of Reports

39

46

25

9

28 27

18 16 15

54

34

0

10

20

30

40

50

60

ene feb mar abr may jun jul ago sep nov dic

Total

0,63 reports
/ daily average

Third party’s insurance
company

Insured 
driver

Third party
driver
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Corporate Governance Scheme

Shareholders

Board of 
directors

Internal 
Audit

Compliance 
Officer

Risks Officer

General 
Management

Commercial Operations IT & WS

San José

San Carlos

Liberia

Pérez 
Zeledón

Alajuela

Underwriting

Issuance

IT

Web Services

Alajuela

Cartago
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